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Logging in to the ClinicFlow Admin Console

The Admin Console is a web-based application. In order to access the console, you will need an internet browser (Chrome, Safari, Firefox
or Edge) and access to the internet.

Log Into Your Account (First Time)

1. Navigate to the Console:
Ki mefirst.flow.canimmunize.
2. Click “Forgot Password”

CANImmunize

Welcome

Log in to CANImmunize to continue to
CANImmunize ClinicFlow.

Email address

Password @

Forgot password?
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3. Check your inbox for an email with
subject "Reset your password” from
no-reply@authOuser.net

4. Click “Confirm” to set a new password.

CANImmunize ClinicFlow

CANImmunize

You have submitted a

password change request!

717 AM

If it was you, confirm the password change

5. Enter a new password. Passwords
must:

a. Be at least 8 characters,

b. Include at least 3 of the
following: lower case, upper
case, number, special
characters

c. Have no more than 2 identical
characters in a row

Password Changed!

Your password has been changed successfully.
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Check your inbox for an email with
subject “Verify your account” from
no-reply@authOuser.net

Click “Verify your account” to verify.

Terraform

Verify Your Account

Your account information

Email Verified

Your email address was successfully verified.
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8. Login to your account
When logged in, you will land on the Welcome to ClinicFlow!
Dashboard. Here you will find a link to the Help

Centre and the Support email address. Please visit our Help Centre for user guides and release notes.

For support or questions about ClinicFlow, please contact us at kcfsupport@canimmunize.ca.

In the top right, you should see “KCF PROD”
and your email. Hovering over your email will

show your role and give options to update your = KCF PROD kathryndenize@canimmunize.ca 2 ~
information (name) and account password.

R kathryndenize@canimmunize.ca
@ Role: CANI Admin
2 Update User Info
& Change Password

G Logout

Log into Your Account

1. Navigate to the Console: kidscomefirst.flow.canimmunize.ca
2. Enter your email address and password
3. Click “Continue”

Log out of Your Account

1. Hover over your email address in the top right corner of the Admin Console.
2. Click “Logout” at the bottom of the menu that appears.

Note: if you do not logout, you will be automatically logged out after 20 minutes of inactivity.
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