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Logging in to the ClinicFlow Admin Console

The Admin Console is a web-based application. In order to access the console, you will need an internet browser (Chrome, Safari, Firefox
or Edge) and access to the internet.

Log Into Your Account (First Time)

1. Navigate to the Console:
kidscomefirst.flow.canimmunize.ca

2. Click “Forgot Password”
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3. Check your inbox for an email with
subject ”Reset your password” from
no-reply@auth0user.net

4. Click “Confirm” to set a new password.

5. Enter a new password. Passwords
must:

a. Be at least 8 characters,
b. Include at least 3 of the

following: lower case, upper
case, number, special
characters

c. Have no more than 2 identical
characters in a row
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6. Check your inbox for an email with
subject “Verify your account” from
no-reply@auth0user.net

7. Click “Verify your account” to verify.
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8. Login to your account

When logged in, you will land on the
Dashboard. Here you will find a link to the Help
Centre and the support email address.

In the top right, you should see “KCF PROD”
and your email. Hovering over your email will
show your role and give options to update your
information (name) and account password.

Log into Your Account

1. Navigate to the Console: kidscomefirst.flow.canimmunize.ca
2. Enter your email address and password
3. Click “Continue”

Log out of Your Account

1. Hover over your email address in the top right corner of the Admin Console.
2. Click “Logout” at the bottom of the menu that appears.

Note: if you do not logout, you will be automatically logged out after 20 minutes of inactivity.
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