1.

Book a walk-in appointment at the following link with the password: walk-ins-613

a. https://kcf.flow.canimmunize.ca/en/kcfwalkins

b. Intheimage you can see that the page is clearly marked with "WALK-INS" in the title with the
subtext indicating that appointments booked on this page will NOT take up appointments

available to the public.

c. The page can also be found on the 'Dashboard' tab (show immediately upon login) to all console

users.
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WALK-INS: Book a Pediatric Routine Immunization appointment in the Eastern Ontario

region for your child or youth

Use this page to book appointments for individuals who walk-in te your clinic. They will NOT take up an available appointment that is open to the public.

Please book an appointment here for your child or youth who:
= Lives andjor goes to daycare or school in Ontario; and
» |s due for recommended vaccinations;

» Does not have a family physician or pediatrician or a Primary Health Care nurse practitioner (PHC-NP)* or cannot easily access see their family physician, pediatrician, or

PHC-NP.
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Welcome to ClinicFlow!

Please visit our Help Centre for user quides and release notes.
For support or questions about ClinicFlow, please contact us at kefsuppori@canimmunize.ca.

Booking Pages

1 - General Public - KCF Boaking Page
2 - Call Centre - KCF Baoking Page

3 - Walk-Ins - KCF Booking Page
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Book an appointment as usual including using the page in the preferred language of the individual

(Eng/Fr) as this will drive the language of the emails they receive.

Each clinic will have appointments available every 5 minutes (see below). All clinics will be set up to have

appointments from 9 AM - 10 PM, 7 days a
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week.

Find Appointment

Filters: @& Select Date O Show clinics with no availability
South-East Ottawa CHC

1355 Bank Street Suite 700, Ottawa, K1H 8K7 | 613-737-5115 ext. 3535

Services: Va History Assessment

Monday, June 26
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O Earliest Availability: Monday, June 26, 2023
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4. You can see below that the email address is not required on this page (nor the Call Centre page) to allow
booking for folks without an
email.

Health Card/Identification Type Health Card/Identification Number

Email Address Confirm Email Address

By providing your email, you are authorizing the clinic to communicate appointment information to you, allow you to manage appointments (cancel, reschedule), and receive
proof of vaccination. Your email address will not be used outside this purpose. Please ensure the security of your personal devices at all times. If you would like to stop

receiving emails, please contact Privacylnfo@kidscomefirst.ca.

5. Once the appointment is booked, it will show on the Clinic Roster like a regular appointment. The
immunizer can proceed as usual.

If you/the team encounter any issues or questions, please contact support directly.



